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wiGo: wi-fi for hotels and publics places

wiGo provides easy and fast Internet access for everyone... anywhere!
Offer your guests Internet access in the comfort of their rooms, around
the hotel premises or during a conference break. They will certainly

appreciate the service and will think twice before choosing a different
hotel.

Fast Internet in the comfort of their room

wiGo services offer a range of benefits both for hotel customers and hotel managers:
guests will have access to high-quality services at affordable prices, and managers will
be able to offer Internet access in a professional and secure way.
o hotel rooms with full wireless Internet access
« meeting and conference rooms with Internet access 24/7
e Wireless access in public areas: business centres, bars, service stations,
waiting rooms, hospitals and other areas.

How it works

Accessing the web and other Internet services
will be extremely easy for all your customers.
All they need to do is turn on their portable
device (notebook or laptop or PDA or
SmartPhone) and select the pre-existing
wireless or wired network. They will
automatically be redirected to a customisable
welcome page. After entering their

login name and password (which they receive
upon registration at reception), they can start browsing. Their data will be stored
for subscription and payment purposes.



Subscription types

Two subscription types are available:

accessible time @ the user will have access to the service for the whole
duration of the subscription (e.g. one day, two days, one week, etc.)

connected time = the user will have access to the service until their total
agreed connection time runs out; for example 30 minutes can be used over
a period of time (10 minutes on the first day, 10 minutes on another day and
10 on yet another day).

Payment methods

Customers can pay for the service in different ways:
e prepaid system

o billing system

¢ online payment system for credit card payment

Customers can also check their remaining credit, the traffic used and the total
connection time in their user area, where they can also purchase extra traffic.

Other applications: congresses, meetings, trade fairs

In addition to the hotel industry, wiGo services can also be used in
conference halls, meeting rooms, exhibition halls, and other buildings where
Internet access can be a valuable service for customers.

wiGo’s modular structure means it is highly flexible and customisable, and is
therefore suitable for a wide range of purposes, e.g. equipping one or more
rooms of a small meeting centre with wireless connection services or
providing the services for a whole pavilion at a trade fair.

The hardware and software of wiGo have been designed for maximun performance
in any condition. In addition, service provision can be easily adapted to meet
specific needs.

Technical specifications

o AAA accounting module
e Authentication mode:
Radius Server

o Fully indipendent
connection to the Internet
(xDSL, ADSL, satellite
technology, etc)

The system can be adapted to
manage and broadcast
multimedia content (TV
streaming) over IP networks
via:

o Multicast router: it receives
multicast content from an
external source and routes it
to the intranet

o CoD gateway: for the
management and definition of
local storage areas for on-
demand content
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world
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o Valuable experience in high-quality
customer support, higly valued by
our customers

* The technological partner
you can always rely on




